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 Emergency Claims Numbers 

Personal Lines 

 

Company Name Phone Number 
ACE Property & Casualty  1-800-945-7461 

American Bankers 1-800-423-4403 

Avatar Prop & Cas Ins. Co. 1-877-233-3238 

Bankers 1-800-765-9700 

Chartis/ AIG Private Client Group  1-888-760-9195 

Chubb Masterpiece & Chubb Custom 1-800-252-4670 

Cypress Property & Casualty Insurance 

Company 

1-877-560-5224 Ext. 1 

Citizens 1-888-411-2742 

Edison Insurance 1-888-683-7971 

Elements Property Insurance Company  1-877-233-3238 

FEMA/NFIP 1-800-621-3362 

Federated National Insurance  1-800-293-2532 

Florida Family Insurance Company 1-888-486-4663 

Florida Peninsula Insurance Company 1-866-549-9672 

Frontline Insurance Company 1-866-673-0624 

Florida Specialty  1-866-554-5896 

Heritage Property & Casualty Insurance 

Company 

 

        Regular: 1-855-415-7120 

        Platinum Preferred Member 1-855-474-6526 

Gulfstream Insurance Company 1-866-485-3004 x 3 

Harleysville Insurance Company 1-800-421-3535 

Homeowners Choice Insurance Company 1-866-324-3138 

Infinity Insurance Company 1-800-334-1661 

Ironshore Insurance Company 1-877-476-6411 

Lexington Insurance Company 1-800-931-9546 

Mapfre Florida  1-800-948-4242 

Mount Beacon Insurance Company 1-844-279-7314 

National General Insurance Company 1-800-325-1088 

National Indemnity Contact Us 

National Specialty Ins. Co.  (Velocity) 1-844-878-2567 

Nationwide Insurance Company 1-800-421-3535 

People’s Trust Insurance Company 1-877-333-1230 

Prepared Insurance Company 1-877-313-1824 

Progressive Insurance Company 1-800-274-4499 

PURE  1-888-813-7873 
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Safepoint Insurance Company 1-855-252-4615 

Sawgrass Mutual Insurance Company 1-855-415-7120 

Security First Insurance Company 1-877-581-4862 

Seacoast Brokers Contact Us 

Scottsdale Insurance Company Contact Us 

Southern Fidelity Insurance Company 1-866-722-4995 

Southern Oak Insurance Company 1-877-900-2280 

Tower Hill General: 1-800-216-3711 

       Flood: 1-877-254-6819 

       Not Flood Related: 1-800-342-3407 

Travelers Insurance Company 1-800-252-4633 

Universal Insurance Company of  N.A. 1-866-999-0898 

Universal Property & Casualty Insurance 

Company 

1-888-846-7647 

Weston Insurance Company 1-877-505-3040 

 

Commercial Lines 

  

Company Name Phone Number 

ACE Property & Casualty  1-800-433-0385 

American Bankers 1-866-423-4403 

Alterra Specialty Contact Us 

American Coastal Insurance Group 1-855-765-9700 

Amtrust Insurance  

       Workers’ Compensation 1-866-272-9267 

       Other than Workers’ Compensation 1-866-272-9267 

Aspen Specialty  Contact Us 

Bankers Insurance Group 1-800-765-9700 

Beazley Group Contact Us 

Burlington Insurance Company Contact Us 

Chubb Insurance Group 1-800-252-4670 

Citizens 1-888-411-2742 

Colony Insurance Company Contact Us 

Cypress Property & Casualty 1-877-560-5224 x 1 

Empire Indemnity Contact Us 

Endurance American Indemnity Contact Us 

Essex Insurance Company Contact us 

Everest Insurance Company 1-800-327-3636 

Evanston Insurance Company 1-800-362-7535 

FEMA/NFIP 1-800-621-3362 

Hartford 1-800-243-5860 
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Heritage Property & Casualty  

        Regular: 1-855-415-7120 

        Platinum Preferred: 1-855-474-6526 

Hermitage Insurance Company Contact Us 

General Star Indemnity 1-855-835-7898 

Great American Insurance Company Contact Us 

Hiscox 1-855-975-6265 

Hudson Insurance Co.  1-866-546-3981 

III – Nationwide Brokerage Contact Us 

International Catastrophe Insurance 

Managers 

Contact Us 

Ironshore 1-877-476-6411 

Lexington Insurance Company 1-800-931-9546 

Mapfre Insurance Company 1-800-948-4242 

Mount Vernon Insurance Company Contact Us 

National General Insurance Company 1-800-325-1088 

Nationwide Insurance Company 1-800-421-3535 

National Indemnity Contact Us 

Philadelphia Insurance Company 1-800-765-9749 

Progressive Insurance Company 1-800-274-4499 

Scottsdale Insurance Company 1-800-423-7675 

Starr Indemnity Insurance Company 1-866-391-9675 

Summit 1-800-762-7811 

Tower Hill Insurance Group/Rock Hill 1-800-216-3711 

Tower Hill Flood 1-877-254-6819 

Travelers Insurance Company 1-800-238-6225 

USLI Insurance Company Contact Us 

Universal Insurance Company of NA 1-888-225-9441 

Western World Insurance Company Contact Us 

Weston Insurance Company 1-877-505-3040 

Wright Flood  1-800-725-9472 

Zurich Insurance Company 1-800-987-3373 

 

 


